Document Parcel Express Co., Ltd.
60 Soi Aree 5 North, Phaholyothin Road,
Samsennai, Phayathai,

WORLDWIDE Bangkok 10400, Thailand
Tel: (662) 278-2900
Fax: (662) 278-2880

Email: bkk@dpex.com

1 February 2012
Subject: Revision of Fuel Surcharge System from Fixed to Floated Rate, Effective on 1 Mar 2012
Dear valued customers,

Thank you very much for your kind continuous support in using our express delivery service.
Over the years, fuel price in the market has been highly fluctuated. It has impacted intensely on our
cost up to the point that we cannot maintain our fixed fuel surcharge system. To reflect more
accurate view of the fuel price in each period, we believe that the new “Floated Rate” will be the
better and more reasonable system. The floated fuel surcharge rate will be adjusted up or down
according to market condition in each month. Please be informed that the use of this new “Floated

Fuel Surcharge Rate” will be effective on 1 March 2012.

DPEX Fuel Surcharge Effective Date Rate
- For International Service 1 Mar — 31 Mar 2012 12%
- For Domestic Service 1 Mar — 31 Mar 2012 5%

Updated fuel surcharge information for each period will be published on our website:

http://www.dpex.com/country/th/home.aspx, and www.dpexthailand.com. You can also get the

information from our Call Center and our Customer Service Officers at tel. 02 2782900, from Mon to
Sat, 8.30 — 17.00 hrs.
We hope that you would understand our necessity and would continue your kind continuous

support to DPEX. Should you need any further information, please do not hesitate to contact us.

Yours faithfully,

Samarn Rutirapong

Managing Director



